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NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

NATIONAL PERSONNEL RECORDS CENTER

« Civilian Personnel Records Facility

— Occupies over 400,000 s.f.

— Holds nearly 2M cubic feet

— Interacts with over 200 Federal agencies



MAJOR CPR HOLDINGS

o Official Personnel Folders (OPFs)

e Stores and Services over 85,000,000 OPFs
of Retired and Separated Federal Employees

e [ncludes:
* Personnel Records
 Medical Records
 Pay Records



OTHER CPR HOLDINGS

U.S. Treasury Checks

U.S. Postal Paid Money Orders

Foreign National Overseas Employee Personnel Records

IRS Tax Documents

Temporary Storage for Local Federal Agencies



OTHER CPR HOLDINGS

Military Related Records:

« Military Dependent Medical Records
o Military Entrance & Separation Xrays

« Master Microfiche collection of Military Personnel Records



What Do We Do With The OPFs?

» Extract information from OPFs and related records in
response to inquiries from former Federal employees,
Federal agencies & third party requestors

» Loan the OPF to a Federal agency to prepare its own

response or to reactivate the OPF for fresh Federal
service



SOURCE OF OPF REQUESTS

1. Federal Agencies

Office of Personnel Management (OPM) controlled agencies
(70%)

United States Postal Service (Non-OPM 27%)
All other Non-OPM agencies (3%

Third Party

10%
2. Current/Former employees

3. Third Party requesters
Employers
Attorneys
Congressional Offices
Law Enforcement
Genealogists



What Will Be Changing With e-OPF?

» We are continuing to partner with OPM.

> Retired e-OPFs will be “hosted” on an NPRC version
of OPM’s e-OPF system.

» For now, servicing will be accomplished much the
same as It is for paper OPFs, except CPR will work
from the e-OPF and reactivate it when requested by
an agency.

> OPM will “mark” the retired OPF as the “official
record.”



What Else Can We Offer You?

 In partnership with OPM, we plan to offer one stop
scanning services to smaller federal agencies who are
moving to e-OPF:

» We will be able to scan your paper records AND store
your “dead” records at same location,

» We will use technicians who are experienced working
with paper OPFs,

» We will be meticulous about proper scanning and
expect to be less expensive than commercial
vendors.



What Else Can We Offer You?

» We also are prepared to store your “dead” OPFs,
once you have scanned them to create an e-OPF:

» We would in-process them using the SF135
process

» Storage costs are 19 cents per cubic foot per
month

» Reference (loan or correspondence), refile, and
Interfile activities are available



What Else Can We Offer You?

» For those of you who are not ready to go e-OPF,
CPR Is prepared to store your active, paper OPFs at
a single location:

» Storage costs are 19 cents per cubic foot per month

» Reference (loan or correspondence), refile, and
Interfile activities are available



NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

NATIONAL PERSONNEL RECORDS CENTER

« Military Personnel Records Facility

— Occupies over 800,000 s.f.

— Holds over 2M cubic feet

— Staffing is over 500 FTE



NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

NATIONAL PERSONNEL RECORDS CENTER

« MPR Performance Improvements
— 3 week average response time for all cases

— Separation Documents provided in 10 days or
less nearly 92% of the time

— Backlog of requests is less than 25K
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2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

ready access to essential evidence...

October 19, 2005

- éVetRecs

You are on Step MNotice
Dol or the National Personnel Records Center do not intend to
estroy paper Official Military Personnel Records (OMPF) stored at
e Center. The purpose of any electronic scanning that may be done
n the future would be to reduce handling of fragile records during the
ference process or to reduce the ime necessary to locate an OMPF.
It is our responsibility to preserve and protect Official Military
Personnel Files, as they are permanenty valuable records
ocumentng the essental evidence of military service for the
eterans of our nation.
Privacy Act of 1974 Compliance Informmaton

The follawiny irformation iz provided in assordanse with 3 LL5.C. 552a(=](3) and applies to this collection
of information. Suthority for colledion of the information is 44 LL5.C 2807, 2104, and 3103, and E.C. 9397
of Movember 22, 1943, Disclosure ofthe information is valuktary. Fthe requested information is not
provided, it may delay sericing your inguiry because NPRC may not have all ofthe information needed to
loiate the veteran's record. The purpose of the information sollected is to @ssist HPRC in losating the
correct miltary senice rasord(s] orinformation to answer your inguiry. The information sollected will same
as @ resard of disclosure. The information collected may also be disclosed to the Depavmert of Defense
componerts, The Depatmert of Weterans Mfairs, the Depadment of Homeland Security [(Coast Guard], or
the Mational frshives and Records Sdministration when the atiginal sustodian ofthe milizry health and
personnel ecords transfers all or parts of those recards to that agency. Fthe senice member was a
memher ofthe Mational Guard, the form may alsa be disclosed to the Sdjuant General ofthe appropriate
state, District of Columbia, or Puerta Rico, where he or she sered.

Paperwork Reduction Act Public Burden Statement
Public burden farthis sollecion of information is estimated to be five mirngtes, insluding ime for reviewing
instructions and completing and reviewing the collection of ikformation. Send commerits regarding the
hurden estimate or any other aspect ofthe sollection of information, including suggestions for redusing this
hurden, to Mational Archives and Records Bdministation [MHP), 3601 Adelphi Road, College Park MO

20740-5001.

4

Continue w

U.S. National Archives & Records Administration

L A L R PR L VSR U 8601 Adelphi Road, College Park, MD 20740-6001 = 1-B6-NARA-NARA = 1-B66-272-6272



2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

ready access to essentialevidence...

October 19, 2005

You are on Step .
Former Military

Service

Yeterans or Next of Kin

. Are you the:

Yeteran v

By pressing the "Continue’
button you declare that
you are the veteran or the
wveteran's next of kin.

. What is your relationship to the deceased veteran? w

Mot Applicable A
If you are other than the
el e . A weteran or next of kin you
Are you seeking information concerning: must complete the SE 180

Farmer kdilita Py CE You can obtain the SF180
online or via Fax-on-
Demand

4

U.5. Mational Archives & Records Administration
L A L R PR L VSR U 8601 Adelphi Road, College Park, MD 20740-6001 = 1-B6-NARA-NARA = 1-B66-272-6272




2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

?\TJKRJ-\ .ready access to essentiallevidence...

L‘gh u‘i}).ﬂ = VetRecs October 19, 2005
i

I A - ‘
'l.

Benefits

What was the veteran's branch of service?

(If the weteran served in more than one branch of GRS GG IS GRS LI

service, a separate request form is required for L |:|13de, e LTl
you with a Report of

each.) .

A Separation.

L
iy A Report of Separation
v 5h generally is needed for the
) 1RS]S What was the veteran's service component? following:
Active W

* Home Loans

Was the veteran an Officer or Enlisted?
& VYeteran

Enlistad A Organizations
Membership
Please select the most appropriate category for ®* Social Security
your request, even if more than one applies:

* Burial /Flag

T W
Benefits & Education

& Homeless Yeteran
Lervices

3

Please select from the following:
Mot Applicable b

.

U.5. Mational Archives & Records Administration
L A L R PR L VSR U 8601 Adelphi Road, College Park, MD 20740-6001 = 1-B6-NARA-NARA = 1-B66-272-6272




2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

NARA

SRR |
O eople,

Aiende |

- eéVetRecs
Record Locator InfurmatiunT Documents RequestﬂdTRetum Address-

name used while in the Military

First Name: SCOTT Branch of Service: Army

Middle Mame: ANTHOMY Service Unit: Active

Last Name: LEWIMNS Officer/Enlist: Enlisted
o 123-45-6759

P e 10/27/1968 e otk CHICAGO, IL

Tou are on Step

o e Ay Lotre) 12395678

Approximate date the
weteran left the Service: | 10,/1990
(MM

[Continue-

4
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2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

N%Rﬁ. ...u.:,nﬁ; access to essential evidence...

}I}_ELR \U‘\?\L‘ -E:‘ ? - '{. = Netobar 19 2005

“\ﬁx u.-. i

Record Locator Information Tnucuments RequestedTRetum Al:ldress-

REPORT OF SEPARATION (DD Form 2 14 or equivalent) This contains information normally
needed to verify military service. Using this online system, a copy may be sent to the veteran
or the deceased veteran's next of kin at this time.

1

O] I wrould like to request an This normally will be a copy of the full separation
= UNDELETED Report of document including such sensitive items as the
Separaton. character of separation, authority for separation,

reason for separation, reenlistment eligibility code,
separation [(SPD/5PN) code, and dates of time lost. An
undeleted version is ordinarily required to determine

eligibility for benefits.

. I wrould like to request a The following information will be deleted from the copy
= DELETED Report of sent: authority for separation, reason for separation,
Separation reenlistment eligibility code, separation (SPD/SPN)
You are on Step code, and for separations after June 30, 1979, character

of separation and dates of ime lost.

Comnments

If information or documents other than a Report of Separation are needed,
please indicate here what you require.

4 [Continue-

. o & Usa | Accessibility | U.5. National Archives & Records Administration
~ Privacy & Use PERZUERSLAVSS LR 5601 Adelphi Road, College Park, MD 20740-6001 » 1-B6-NARA-NARA = 1-B66-272-6272




2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

NARA

. 1 |
W Neople .

Aiende |

Record Locator Information | Documents Requested | Return Address Il
SEND INFORMATION/DOGUMENTS TO

First Name: SCOTT Last Mane: LEYIMNS
Company Mame: MARA,

Street: 8700 PAGE AVERNUE

City: ST, LOUS

State: hAC zip: A3132 Country: LIs=A,

Tou are on Step
This informiation is not required in order to process your request for military records. However,
if provided, we will use it to contact you if addiional information is needed to locate your

record and to keep you informed about the status of your request,
Daytime phone: 3148010587 Fax Mumber: 3148010605

SCOTT LEVINS@NARA GOY

Pleaze enter only one valid Ermail address

[Continue-

E-mail address:

4
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2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

N%Rﬁ. I tm'ﬁ,r access to essential evidence...
e '!.:I'x

! R
T R

\u\}‘\"tl

“\ﬁx u.-. i

Fa
Yerification
I Please review the informmation that you have entered. If you wish to change something simply use the
Previous button to navigate to the proper screen and make the changes.
Once you press Continue your application for the documents requested will be submitted and you will
not be able to go back and make any changes.
Previous w
Veteran /Mext of Kin: Yeteran Relationship to ¥Yeteran: Mot Applicable
Branch of Service: Army Service Component: Active
Officer/Enlisted: Enlisted
Request Regarding: Benefits Request Category: Mot Applicable
3 Weteran First Name: SCOTT Veteran Date of Birth: 10/27 /1968
Yeteran Middle Name: AMTHONY ¥Yeteran Place of Birth: CHICAGO, IL
T TR 6 B Veteran Last Name: LE¥INS Approx. Date Discharged: 10/1990
Yeteran S5M: 122456789 Service Mumber: 012345058
Formatbed
Comments:
Documents will be mailed to: w

. o & Usa | Accessibility | U.5. National Archives & Records Administration
~ Privacy & Use PERZUERSLAVSS LR 5601 Adelphi Road, College Park, MD 20740-6001 » 1-B6-NARA-NARA = 1-B66-272-6272




2 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

If you have a printer
click on the bu ' b
t th
ti

Sign and mail to:
MP 'EE
P

or sign and fax to:

(314) 801-9049

Finished

Privacy & Use | Accessibility | FAQs | Contact Us | Home

eVetRecs

ready access to essential evidence...

October 19, 2005

Signature Yerification

Wednesday, October 19, 2005 Service Request Number:

1-991931701

Mational Personnel Records Center
Military Persannel Records

Q700 Page Avenue

5t Lowis, MO 63132-3100
Attention: NPRC WEB

Service Request Number: 1-991951701

I daclare [or certify, varify, or state) under penalty of perury under the laws of the United States of

Arnerica that the information that I provided is true and correct,

Requesteris: Yeteran

Relationship: Mot Applicable

U.S. National Archives & Records Administration
8601 Adelphi Road, College Park, MD 20740-6001 » 1-36-MNARA-MARA = 1-BE6-272-6272




How does the reference
process work?



Step One

Mailroom

~ 3,000 — 4,000 requests
are received each day.

NARA | e-Yetrecs

33% - eVetrecs . | NARA

eVetRecs

. Notice
0 - DoD or the National Personnel Records Center do notintend to
0 - N estroy paper Official Military Personnel Records (OMPF) stored at

- G f \ e Center. The purpose of any electronic scanning that may be done
n the future would be to reduce handling of fragile records during the

ference process or to reduce the time necessary to locate an
OMPF. Itis our responsibility to preserve and protect Official Military

personnel Files, 25 they are permanently valuable records
of military service for the

R
Privacy Act of 1074 Compliance Information
Thefollowing information s protided in aeotdance whh 3 L 5.C. 552a(e) 3] and apples to s collection
of information. Authority for collestion ofthe irfomation is 44U1.5.C. 2307, 8101, and 3103, and .0, 9397
of November 22, 1848 Disslosure ofthe information is voluniary. e requested information is not
prouided, itmay delay senicing ouringuiry beeause NPRC may nothaue all ofth informetion needed ta
lauate the ueteran's record, The purpose ofthe infarmation sallested i1 assistNPRE i losating the
comractmilitary semice record(s] orinformation o answer your ineuiry. The information sollected will serme
a5 & recard of disclosure. The information collectsd may also be dsclosedy Iﬂhi)vepamamnfnaﬁehse
sompeneris, The Depgarinen of eerans Afirs e Departnentof or
the Nationl Resords whenthe wlgms\ fine miliary heath and
personnel records bansfers all or parts ofthose resondsto thatagency. Hie senice memberas &
member ofthe National Guard, the: 7 Hothe oithe appropriat:
state, Distristof Columbia, or Puerto Rico, where he or she serued.
Paperviork Reduction Act Public Burden Statement
Public burden for this callecion of infarmalion is estimatedt o be fve minutes, including ime for reeing
instrustions and sompleting and reviewing e collection ofirformation, Send commerts reganing the
burden estimste or any other aspest afthe collesion of information, induding sugsestons for reducing tis
4 butden, 1o National Archives and Resords daministrafion (NHP), 8501 Adelphi Road, College Park WD
207405001,

Continue

> = 7 U.S. Nation: Records Administration
Privacy & Use | Accessibility | FAQs | Contact Us | Home 8601 AdethuRpad Cnllegaparlc MD 20740-6001




Step Two

Data Entry

Malil is digitized and
entered into our Case
Management and
Reporting System.



Step Three

Assignment &

Pre-Processing

An automated assignment
manager assigns service
requests to technicians and
attempts to order the record
needed to respond. In some
instances, the system may
auto-service requests
without technician
involvement.




Queue Discipline

Pre-processing
Priority cases

Sep Doc cases
Suspense due dates
Other cases



L '?l{ﬁ;,ﬂ/ y
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Searching

We have over 80 million
items in our holdings.




Step Five

Dispatch Center

Retrieved records are
bar-code wanded, sorted, |
and delivered to :
correspondence
technicians.



Step Six

_—

— SS9 Correspondence

Technicians
respond with
tailored letters.



For status checks only,
email us at

mprstatus@nara.gov



To submit a request:

vetrecs.archives.gov



Customer Service Number

(314) 801-0800

Monday thru Friday
7:00 am thru 5:00 pm



Archival Program

National Archives
Building

National Archives at
College Park

Regional Archives
Program

Military Personnel
Archives




NPRC Archival Program



New Organizational Structure

[ Director ]

[ Management Systems Staﬁ“}

Assistant Director Assistant Director Assistant Director
for Civilian Records For Archival Programs for Military Records

[ Archival Operations and

Facility Planning Branch } [ FlEsErEirel Bl 1




Archival Program

o Official Military
Personnel Records are
scheduled for permanent
retention

o Transferred to NARA
62 years after separation

e ~ 20,000 cubic feet of
WWI Navy and USMC
folders have been
accessioned In St. Louis




Preservation




UNITED STATES MARINE CORPS
SOUTHEASTERN RECRUITING DIVISION ID3:srs
HEADQUARTERS, DISTRICT OF RALEIGH 1475-10
Rooms 310, 312 & 314, Post Office Building Ser 38-275_49

RALEIGH, N. C. 6 Dec 1049

From: Officer in Charge, DHRS, Raleigh, N. C.
To: Commandant of the Marine Corpe (CODE DGU)

SBubj: Report of apprehension of Private First Class Terrance
Bteven MC QUEEN, (649015), USMC, straggler

Ref: (a) Par 15061, Marine Corps Manual

Encl: (1) Statement of eubject-named man
(2) Report of physical condition by Medical Officer

1. In sccordance with instructions contained in reference (a),
the following information is submitted:

a, Apprehended by civil authorities and delivered at

District Headquerters Recruiting Station, Raleigh, N. C.
at 1050, 6 December 1949,

?

b. Abeent over leave since 0800, on 28 November 1949,
from "A" Co, 24 Amph Trac Bn, 2dMarDiv, FUF, Camp Lejeune, N.C.

e, Delivered by Patrolman Floyd I. DEHTON, reward claimed
if offered. Copy of reward notice not on file,

d. BStatement of straggler atteched. (Enclosure (1)),

e, Identity admitted, nosseeses temporary identification
card.

f. Attired in civilian clothing; adequate for the season.
g. Private First Class MC QUEEN hae a SSN of 997.
h, BRecommend transfer to another station under

ruard.,

1, ©Statement of Medlcal Officer attached, (Enclosure (2)).

UDS:ere
1475=10

2. Privete Firet Class MO QUEEN 1s confined in the Weke County
Jall, Ralelgh, North Carolina, awalting instructions from higher
authority.

4. D. SNITH, JR.

Copy to:

QHGIIC

CG, 2dMarDiv, FMF, Camp Lejeune, N.C.
0inC, BERD, Atlanta, Ge.

F-Ii-E
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